YTBEpXKOEH

BaHkom Poccumn

(MpoTokon

N K®HM-44 ot 14 pekabpsa 2017 r.)

BA30BbI/ CTAHOAPT
SALLNTBI MPAB N MUHTEPECOB ®U3NYHECKNX N FOPUONYECKNX
NN, - MONYYATENEN ®VMHAHCOBbIX YCNYT, OKA3bIBAEMbIX UNEHAMU
CAMOPEYNIMPYEMbIX OPFAHV3ALMIA B COEPE ®UHAHCOBOIO PbIHKA,
OBBEANHAOLWNX KPEOUTHBLIE MOTPEBUTENBCKME KOOMEPATWUBbI

HacTtosawun 6a30BbI CTaHAapT 3aluThl NPaB U MHTEPECOB (PU3NYECKMX U IOPUONYECKUX NUL, - nonyvaTenemn
(PUHAHCOBBIX YCIYr, OKa3blBaeMbIX YfieHaMU CaMOperynMpyemMbiX opraHv3auum B cdepe (PUHaHCOBOIO PbIHKA,
00beaVHALWNX KpeanTHble NoTpebuTensckne koonepaTuBbl (ganee - CtaHgapT), paspabotaH B COOTBETCTBUMN CO
ctatbsiMn 4, 5 ®epepanbHoro 3akoHa ot 13.07.2015 N 223-d3 "O camoperynmpyemMbix opraHusaumsx B cdepe
¢uHaHcoBOro pbiHka", ®egepaneHbiM 3akoHoM OT 18.07.2009 N 190-d3 "O kpeguTHOW koonepaumun”, YkaszaHuem
baHka Poccun ot 14.08.2017 N 4490-Y "O TpeboBaHusX K cogepxaHuio 6a3oBoro craHgapTa 3awuTbl npas u
NHTEPECOB (PUNYECKUX WU OPUONYECKMX NUL - fonyyatenen (UHAHCOBBLIX YCIyr, OKasblBaEMbIX YreHamu
camoperynmpyembix opraHu3auuin B cpepe (prHaHCOBOrO pbiHKa, OObEeAMHAIWNX KpeauTHble NoTpebuTensckne
koonepaTmsbl". HacToswwmn CtaHgapT onpeaensieT OCHOBHbIE NMPUHUMNBI B 06nacTu 3awnTbl NpaB M MHTEPECOB
nonyyatenen UHAHCOBLIX YCMyr W YycTaHaeBnuBaeT TpeboBaHWs, KOTOPbIMU KPEAWTHbIN MNOTPebuTensckun
KoonepaTvB (Janee - KpeOWTHbIA KoonepaTuB) OOIDKEH PYKOBOACTBOBATLCSA B MPOLIECCE OCYLLECTBIEHUS] CBOEN
OeATENbHOCTY.

maBa 1. O6wue nonoxeHus
Cratba 1. [Npeamet perynupoBaHus n cdepa npumeHeHns Ctangapra
1. CtaHgapT NpvHAT B Lensx:

1) obecneyeHns cobnoaeHns NpaB U 3aKOHHbLIX MHTEPECOB nornyvaTenen PUHaHCOBbIX YCIyr, OKa3blBaeMbiX
KpeaUTHbIMK KoonepaTuBamu;

2) npepynpexaeHus HeOOOPOCOBECTHLIX MpaKTUK B3aUMOAEWCTBUSI KPEOMTHbIX KOOMepaTMBOB C
nony4aTensamu hMHaAHCOBBIX YCIYT;

3) obecneyeHns MHHOPMAaLMOHHOW OTKPLITOCTM PbiHKa KpeaUTHOWM koonepauun B Poccuiickon ®egepauun, a
TakkKe NOBbILLEHNSA YPOBHSA (PMHAHCOBOW rPamMOTHOCTM U MHADOPMUPOBAHHOCTU MorydaTenen pMHaHCOBbIX YCyr O
AeATeNbHOCTM KpeaUTHbIX KOOMepaTUBOB;

4) noBbILWEHUS KavecTBa (UHAHCOBLIX YCMyr, OKa3blBaEMbIX KPEAWTHLIMW KoorepaTtMBaMu, a Takxe
co3fjaHusa  ycnoBu Ana  3pdeKTMBHONO OCYLLECTBIIEHUA CcaMoperynupyemMmbiMu opraHusaumsMn B cdepe
dUHAHCOBOro pblHKa (ganee - camoperynupyemble OpraHu3auuu) KOHTPONSA 3a AeATEeNbHOCTbI0 KpeaUTHbIX
KoonepaTuBOB.

2. CraHpgapTt obssaTeneH K NPpUMMEHEeHWI0 BCEMW KPEAWUTHbIMW KoonepaTuBamu, BHE 3aBMCMMOCTM OT MX
YneHcTBa B caMoOperynMpyemMon opraHusauuu u OencTByeT B 4acTu, He NpoTuBOpevallen 3akoHoOaTenbCTBY
Poccuickon ®egepauun n HopmatueHbiM aktam baHka Poccun.

3. KpeanTtHbin koonepaTtuB o6a3aH obecneunte cobniogeHne TpeboBaHmm HacTosiwero CtangapTa B criyvae

3aKr4eHna gorosopa 00 okazaHuu (*)MHaHCOBOVI ycnyrm ¢ TpeTtbMM JNLUOM, D,eVICTBYIOU_LVIM no nopy4yeHuto, ot
MMEHU N 3a CHEeT KpeagUTHOro Koornepartumsea.

Crtatbe 2. OCcHOBHble NOHATUSA, ncnonb3yemble B CTaHaapTe
[nsa uenen Hactosiwero CTaHgapTa UCNONb3YTCA CreayLme OCHOBHbIE NMOHATUS:
1) MecTo okasaHunsi PUHAHCOBOW YCNYrn - MECTO HAXOXAEHUS KPeAUTHOro KoornepaTtuea nnm o60cobneHHoro

noapasgenieHna KpeguTHoOro Kooneparuea unm TpeTbero nuua, ﬂeVICTByIOLU,eFO no NopyvYeHunto, oT UMEeHN N 3a CHET
KpeanTHOro kKoonepartmea, B TOM YUCIiEe€ Ha OCHOBaHWUW rpaXxgaHCKO-NpaBOBOro gorosopa WM OOBEPEHHOCTH,
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ochmumManbHbIN CauT KpeguTHOro koomnepaTtvMBa (MpW Hanmu4yMu) MM MHOE MECTO, B KOTOPOM OCYLLEeCTBRSEeTCs
3aknoveHme goroeopa 0o okasaHum UHAHCOBOW YCIyru ¢ nony4vatenemM (OUHaHCOBOW YCITYTU;

2) obpaweHne - HanpaefneHHOe B KpeauTHbIM KoonepaTuB nonydyateneM (OUHaHCOBOW  YCNyrw,
npeacraBuMTeNeM UNuM NpaBoONPEEeMHUKOM nonyvartens (pMHaHCOBOW yCryrn B NMUCbMEHHOW hopme Ha BymaxxHOM
HocuTene unu B BUAE 3NEKTPOHHOIO AOKYMEHTa 3asBrneHue, xanoba, npocbba unu npeanoxeHve, Kacawlwmecs
oKa3aHus KpeguTHbIM KOonepaTMBOM (PUHAHCOBbLIX YCHYT;

3) odmumanbHbLIN canT KPeAUTHOro koonepaTtuBa - cauT B MH(pOPMaLUMOHHO-TENEKOMMYHUKALMOHHON CeTn
"MInTepHeT", cogepxawmn wnHdopmaumo O AeATEeNbHOCTU KPeaAUTHOro KoonepaTmBa, 9SMEKTPOHHbIN agpec
KOTOpPOro BKMtoYaeT AOMEHHOE WMSA, MnpaBa Ha KOTOpoe MNPUHAANEXWUT KpeauTHomy koonepatmsy. [lpu
NCMOMb30BaHMMN KPeaAUTHbIM KOOMepaTMBOM CBOEro oduuManbHOro canTa TakoW CaWT OOMKEeH HaxoauTbCs B
OOMEHHOW 30He ".pdh" nnn ".ru";

4) nony4yaTtenb (puMHaAHCOBOW ycnyrn - cuaudeckoe (B TOM u4uMCne 3aperncTpupoBaHHOE B KadecTBe
WHAMBUAOYaNbHOrO NpeanpvHUMaTtens) unu puanyeckoe nuuo, SBMASHOLWLEEcs YIeHOM KpeauTHOro KoonepaTtusa
(manmwmkom), a Takke uauyeckoe NUUO (B TOM 4MUCre 3aperucTpupoBaHHOE B KayecTBe MHAUBMOYaIbHOMO
npegnpyvHumaTens) Unm Ipuandeckoe Nuuo, obpaTmBLLIeecs B KpeOUTHBIN KoonepaTuB C HAMepeHNeM BCTYNUTb B
KpeauTHbIN KoonepaTuB C Lenbio NonyyYyeHus (pMHaHCOBOW yCnyru;

5) pecTpykTypusaumst 3ad0/MKEHHOCTU - peLleHne KPeauTHOro KoornepaTnBa B OTHOLLEHUM 3340MMKEHHOCTU
nonyyatens UHaAHCOBOW YCNyry, BrieKkyllee W3MeHeHMe nopsiaka M (MnM) cpoka Bo3BpaTa WnM pasmepa
3a[J0J/KEHHOCTU, B TOM YMCIIE MOSIHOE MMM YacTUYHOE MPOLLUEHME HAYUCIEHHbBIX MPOLEHTOB, YMEHbLUEHME UMK
HenpuMeHeHne HeycToiiku (WwTpadpa, NeHn) 3a HEeCBOEBPEMEHHbI BO3BpaT CyMMbl 3aiiMa, paccpoyka wiu
OTCpOYKa NnaTexa;

6) camoperynvpyemas opraHusauus - camoperynupyemasi opraHu3auus B cdepe (UHaHCOBOro pbIHKA,
obbeavHsALWas KpeauTHble KoomepaTuBbl, OEWCTByllWas B cooTBeTCcTBUM € PegepanbHbiM  3aKOHOM  OT
13.07.2015 N 223-®3 "O camoperynupyembix opraHusaumsix B cdepe (puHaHCOBOro pbiHka" n depepanbHbiM
3akoHoM oT 18.07.2009 N 190-93 "O kpeanTHoI koonepaumm";

7) ovHaHCOBbIE YCINYrK - YCNyrM No NpUBIIEYEHMIO AEHEXHbIX CPeACTB Ha OCHOBAHUM [OTrOBOPOB 3aiima,
3aKMiYaeMbIXx C OPUAMYECKMMM NMLAMKW, WU [OrOBOPOB Mepedadn nu4HblX cBepeeHuin, 3akmnovyaemMbiX C
r3nyeckMmMn nNruuamMm, a Takke yCcrnyru no npegocTaBneHuno 3aiMoB KPpeaMTHbIMKU KoornepaTuBaMm ousmyeckum u
IOPUANYECKUM MULIAM.

MHble NOHATMSA 1 TEPMUHBI FPaXXAaHCKOro U Apyrux oTpacnen 3akoHogaTensctBa Poccunckon denepauum,
ucnomnb3dyemble B Hactodwem CraHOapTe, NPUMEHSIOTCS B TOM 3HA4YeHWW, B KAKOM OHW UCMOMb3YTCS B 3TUX
oTpacnax 3akoHodaTenbcTea Poccuiickon ®epepaunn.

MnaBa 2. MNMopsaok npegocTaBneHns MHhopmauumn nonyvaTtento
dnHaHcoBOM ycnyru

Cratbs 3. MuHMManbHbeIn 06bem nHdopmaumm, NpegocTaBnsemMon nony4yartento UHaHCOBOW YCnyru

1. B mecTtax okasaHus (UHaHCOBbIX YCMYr KpPeaWTHbIM KoornepatuB 00s3aH packpbiBaTb CReAyoLLyio
NMHpopmMaumio:

1) 0 NOMHOM ¥ (MPW HaNU4MKn) COKpaLLEHHOM HaUMEHOBaHWUM KpeaUTHOro Koonepatuea, MecTe HaxoXaeHus
(agpece) n pexume paboTbl KpPeOUTHOro koonepatvBa M ero 060CObGMEeHHbIX nogpasaeneHuin, KOHTaKTHOM
TenedoHe, N0 KOTOPOMY OCYLLECTBNSIETCA CBA3b C KPEAUTHLIM KoonepaTMBOM, oduLManbHOM calTe KpeguTHOro
koonepaTuBa (MpU HanNWyuKn), YNEHCTBE B CaMOPErynvpyemMoil opraHusauuu (Bknovas uHdopmauuio o garte
npuemMa B UIi€Hbl CaMOperynMpyemMon opraHusauum), o6 MWCKMYEHUN U3 CaMOPErynmpyemMon opraHvsauuu
(Bkntoyas MHcopMaUMIO O AaTe UCKIIYEHUS U3 caMOperynupyeMolt opraHusaumm), a Takke TEeKCT HacTOosILLero
CraHpaprTa;

2) 00 opraHax ynpaslieHUA KpeOUTHOro Koonepatmea U nuuax, BXoadauwmnx B COCTaB OpraHoB yrnpaBlieHUA
KpeanTHOro Kkoonepartumea,

3) 0 (bMHAHCOBbLIX M WHbLIX YCryrax KpeAuTHOro KoorepaTuBa, OkasblBaeMbix NoTpebutensm duHaHCOBbLIX
ycnyr, B TOM Yicne 3a AOMOSHUTENbHY NnaTy, C ONUCaHNeEM YCIyru U ykasaHUeM ee CTOUMOCTH;
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4) 06 ocyLllecTBNEeHUN AEATENbHOCTU TPETbUMU NuuamMu, OeNCTBYIOLUMMU MO NOPYYEHUO, OT UMEHU U 3a
CYeT KpeaUTHOro KoonepaTtrBa, B TOM YMCIIE HA OCHOBaHUW rpaX4aHCKO-MpaBoOBOro 40roBopa MM JOBEPEHHOCTH.
B coctaBe uHpopmaumm o TPeTbUX NMuax, OENCTBYIOLWMX MO MOPYYEHWUO, OT MMEHU U 3a CYET KPeaUTHOro
KoonepaTtmBa, B TOM YUCME HA OCHOBaHWW rpaXkgaHCKO-NPaBOBOro AOroBopa WM OOBEPEHHOCTU, AOIMKHbI ObiTb
yKa3saHbl: MOMHOE HaMMEeHOBaHWe opraHm3auumn unu gamunms, UMs 1 0T4eCTBO (NpU Hanu4mMm) hnsnyeckoro nuua,
MECTO HaxXxOXOEHMS1 OpraHuM3auuu, KOHTakTHbIM TenedoH, oduuunanbHbld cauT B MHEGPOPMAaLMOHHO-
TeneKkoMMYHUKaLMOHHON ceTn "UHTepHeT" (Npy HanMuum), copgepxaHme AeaTeNbHOCTU, OCYLLECTBNSEMON TPETbUM
NULOM, AEACTBYIOLLMMM MO NOPYYEHMUIO, OT UMEHU U 3a CHET KPEAUTHOro koornepaTtmea, B TOM YMCIe Ha OCHOBaHUU
rpakgaHCcKo-NpaBoOBOro 40roBopa Unn 4OBEPEHHOCTH;

5) O TOM, YTO KpeduTHble KoonepaTtuMBbl HE ABIAKOTCA y4aCTHMKaMN CUCTEMbI obsi3aTenbHOro CTpaxoBaHud
BKI1agoB Q)VI3VI‘-IeCKVIX nu;

6) o pwuckax HeucnonHeHuss o06A3aTenbCTB 3aeMLUUMKOM MO  JOroBopy noTpebutensckoro 3amma U
NPUMEHEHMS K HeMy LTpadHbIX CaHKUMA, B Cnydae ecnu obWwuin pasmep nnaTexen 3aeMuivka no Bcem
UMeLWUMca y 3aeMliMka Ha gaTy oOpalleHus K KpeguTtopy O npefocTaBfeHuM noTpebutenbckoro 3anma
obssatenscTBam bygeT npesbiwaTth 50 (MATbAECAT) NPOLIEHTOB rodOBOro AoXoAda 3aemuiuka (npyu obpalleHun
yneHa KpeguTHOro KoonepaTvBa (nNavwuka) O nNpedocTaBneHMU MOTPeOUTEeNnbCKOro 3anma B CyMMe,
npeebiwatowern 100 000 Teic. pybnew n 6onee unu B aKBUBANIEHTHON CYMME B MHOCTPAHHOW BanioTe);

7) o cnocobax 1 agpecax AN HanpasneHus obpalleHuin nonyyatensaMm MHaHCOBOW yCryru, B TOM YKcChe O
BO3MOXHOCTMW HanpaBrneHns obpalleHnii B camoperynmpyemyto opraHusaumio, a Takke B baHk Poccuuy;

8) o cnocobax 3awmTbl NpaB nonydaTens (PUHAHCOBOW YCNyru, BKMOYas MHGOPMaLUIO O Hanuuum
BO3MOXHOCTU 1 criocobax focyaebHOro yperynmpoBaHus cnopa;

9) 06 00s3aHHOCTM 4neHa KpeOMTHOro koonepatvBa (ManwivMka) conuaapHoOro HeceHus cybcuamnapHown
OTBETCTBEHHOCTU MO ero obsizatenscTBam B npeaenax HEBHECEHHOW YacTn AOMNONMHUTENBHOMO B3HOCA KaXaoro n3
YNEeHOB KpeauTHOro koonepaTtuea (NanwmKkoB), ecnmn ata 0693aHHOCTb YreHa KpeamMTHOro koonepaTtmea (nanLuka)
onpegerneHa ycTaBoM KpeguTHOro KoornepaTuBa;

10) o nopsgke, ycrnoBusx u cnocobax yyacTus uneHa KpeQuTHOro koornepatvBa (Manwivka) B ynpasneHun
KpeauTHbIM KOoMnepaTuBOM, B TOM YMCMe O MpUHUMNE camoynpaBneHus KpeaMTHOro koonepaTtvea 1 npase 4yreHa
KpeauTHOro koornepartmea (Nanwyka) y4yactsoBaTb B pabote obuiero cobpaHust YneHoB KpeauTHOro KkoonepaTtuea
(nanwmkos);

11) 0 nopsagke O3HaKOMIIEHWS nonyyatensa UHAHCOBLIX YCRyr C MOPSAKOM U YCNOBUSIMUA MPUBMEYEHUS
OEHEXHbIX CpeaCcTB YIEHOB KPeAUTHOrO KoonepaTtusa (ManLLMKOB) U NOPSAKOM NPefoCTaBEHUSA 3aiMOB YfeHam
KpeauTHOro Koonepatmaa (Nanwukam);

12) O pa3mepe unn nopdagke pacyeTa, a TakKkkKe O nopsagke ynnatbl BCTYNMUTESNIbHOINO B3HOCA U YJIEHCKUX
B3HOCOB.

2. Konuun JokymMeHTOB, cogepXallmx MHOopMaLmio, Yka3aHHy B MyHKTe 1 HAcToALWwen cTaTby, AOMKHbI ObiTh
npegocTaBrneHbl Mo 3anpocy nonydartens UHaHCOBOW ycryrM GecnnatHo wnu 3a nnaTy, He NpeBblaloLLyo
3aTpaT Ha MX U3roToBMNeHMe, B TeyeHne 1 (ogHoro) paboyero aHs ¢ gaThl TAKoro 3anpoca.

CraTtbs 4. [NpyHUMNblI NpegocTaBneHns nHgopmMauumn nonydyarensam pMHaHCOBbIX ycnyr

MH(*)OpMaLI,I/Iﬂ, noanexawasa packpbiTUiO U npenocrtaBleHNUo KpeaAUTHbIM KoornepaTtueBoMm, OoBOAUTCA OO0
nonyanenePl CpI/IHaHCOBbIX ycnyr B COOTBETCTBMU CO criegyloLnMm npuHUmMnamu:

1) Ha paBHbIX NpaBax 1 B paBHOM obbeme And Bcex nonyvyatenen UHaHCOBLIX YCMYT;
2) ©e3 3aTpaT MNU COBEPLUEHWUst OOMOMHUTENbHBIX AENCTBMI nonyyateneM UHAHCOBLIX YCMyr ¢ y4eToM
nyHkta 1 ctatbn 5 Hactoswero CrtaHgapTa, ecrnv UMHOE He NMPeAyCMOTPEHO 3aKkoHoAaTenbCTBOM Poccuimckon

depepauymuy;

3) Ha pycCcKOM £3bike, U AOMOSTHUTENBHO, MO YCMOTPEHUIO KPEOAUTHOrO KoomnepaTuBa, Ha rocyaapCTBEHHbIX
a3blkax cyobekToB Poccuiickon ®enepauum u (Mnm) pogHbix sidblkax HapoaoB Poccuiickon ®eaepaunu;



4) B gocTynHow copme, obecnevmBaloLllen pasbsaCcHeHNEe crieynanbHbiX TEPMUHOB (B criyvae nx Hanuuus). B
YaCTHOCTU, KpeauTHbIA KoornepaTnB obsi3aH obecneunTb NpegocTaBieHne MHopMauum Takmm obpasom, YTOObI
cofepXaHue packpbiBaemMon MHAOpMaLMn ObIfI0 MOHATHO W AOCTYMHO nony4vaTensM (OUHAHCOBbLIX YCIyr, He
UMELLMM cneumanbHbIX 3HaHUM B obnactu duHaHcoB. [Mpyn aTOM He AonycKaeTcs UckaxeHue uHdopmaumu,
npuBoOAsLLEEe K HEeCOrnacoBaHHOCTM NPEeANoXeHUs, ABYCMbICIIEHHOCTU WNW WHbIM 06pasoM Aonyckaroliee
HeoA4HO3Ha4YHOe TONKOBaHWe YCNOBUIN (PMHAHCOBOW YCNyru;

5) B COOTBETCTBUM C OOCTOATENLCTBAMM, CYLLECTBYHOLLMMY B MOMEHT NPELOCTaBNEHUS MHpopMauuu;

6) B crnyvae npefocTaBneHuss WHgopmaumm Ha OymaHOM HocuTene, C MCMOoSfb30BaHMEM XOPOLLO
yutaemoro wpudTa U B cOOTBETCTBMM ¢ CaHUTapHbIMK NpaBunaMmm u Hopmatmusamm "lMrmeHnveckme TpeboBaHus
K M3gaHuam KHWkHbeIM ans B3pocnbix. CadluH 1.2.1253-03", yTBepxaeHHbiMU [MaBHbIM roCcy4apCTBEHHbIM
caHuTapHbim Bpadom Poccurickon ®enepaunn 30 mapta 2003 roga.

CraTbsa 5. Nopsaok u Cpoku nNpegocTaBneHns no TpeboBaHunio nonyyatens MUHAHCOBbLIX YCMYr JOKYMEHTOB
(Mx Konwui), CBA3AHHbLIX C 3aKMYEHWeM W WCMOfIHeHWeM [OroBopa 3amma W AOoroBopa nepefayvn NUYHbIX
cbepexeHun

1. KpeanTHbIi kOONepaTMB MO JOroBopy 3anMma obssaH 6ecnnatHo (HO He 6onee ogHOro pasa Mo OgHOMY
poroBopy 06 oka3aHuM (OUHAHCOBOW YCMyrM) M He OrpaHMYeHHoe YMCNOo pa3 3a nnaTty, He MpPeBbILLAoLLYHO
pacxo4oB Ha WM3rOTOBMEHME COOTBETCTBYHLLEro AOKYMeHTa, MpedocTaBUTb nofyyatento MHaHCOBLIX YCAyr no
ero TpeboBaHU0 3aBEpPEHHbIE YNONMHOMOYEHHBIM OOMKHOCTHBIM NNLOM Criegylolme AOKYMEHTbl UM nx Konuu
(v obocHOBaTb HEBO3MOXHOCTb NPEAOCTaBNEHUS KON Takux JOKYMEHTOB B CBA3M C UX yTpaTon):

1) poroBop 3anma, NoANMCaHHbIA CTOPOHAMU;

2) nognucaHHoe nonyvatenem UMHAHCOBBIX YCNyr 3asiBlieHMe O npefocTaBneHMn 3anmMa  (ecnu
odhopMIIEHNE TaKOro 3asiBNieHUs ABnsieTcs 0bs3aTenbHbIM B COOTBETCTBUM C 3akoHoAaTensCTBOM Poccumnckon
depepaumn);

3) OOKyMeHT, MOATBEpXAalLui Bblgady Monyyatento (UHAHCOBLIX ycryr 3amma (opaep, nnaTexHoe
nopyyeHuve, cnpaBka O NepevYnCcrieHMn AeHeXHbIX CPEACTB Ha NEKTPOHHOE CPeACcTBO nnarexa);

4) cornacusl, NpedocTaBreHHble nonyyateneM UHAHCOBBIX YCMNyr BO MUCMOSIHEHWE [OEWCTBYIOLLEro
3akoHogartenbctBa  Poccunckon — Pepepaumu,  perynupylowiero  nopsigok  B3bICKAHUS  MPOCPOYEHHOW
3a[0IMKEHHOCTY;

5) AOKYMEHT, noATBEPXKAAKLWMIN MOMHOE UCMOSIHEHWE nonydaTtenem (pMHaAHCOBbLIX ycryr 06a3aTtenscTB Mo
Jorosopy 3anma.

2. KpeauTtHbli KoonepaTuB NO AOroBOpy nepegayn nuyHbIx cbepexeHun obsasaH GecnnatHo (HO He Bonee
OHOro pasa no ogHOMy Aorosopy 06 okasaHun PMHAHCOBOW YCNYrn) U HE OrpaHNYeHHOe Y1CAOo pas 3a nnary, He
MPeBbILLAloLWLYy0 PacxogoB Ha W3roTOBMEHWE COOTBETCTBYIOLLEro [AOKYMEHTa, MpegocTaBuTb Monyyarternto
dUHaHCOBBIX YyCnyr Mo ero TpeboBaHWIO 3aBepeHHble YMOMHOMOYEHHbIM AOSPKHOCTHBIM NULOM  cregytoLme
AOKYMEHTbI Unn Ux Konum (Mnm o60cHOBaTb HEBO3MOXHOCTb MPEAOCTaBNEHNSA KOMWUI TakMX JOKYMEHTOB B CBS3N C
nx yTpaTon):

1) poroBop Nepenayy NUYHbIX cGepexeHuii, NoanMcaHHbI CTOPOHaMU;

2) [OKYMEeHT, NoATBepXAaloWmi nepegady nonydarenem rHaHCOBON YCNYrn NNYHbIX cbepexeHni (opaep,
nnaTexxHoe nopy4yeHue, cnpaBka O NepevmcrieHMn AeHEeXHbIX CPeACTB Ha ANEKTPOHHOEe CpeaCcTBO nnaTexa).

3. JokyMeHTbl (UNK UX KOMuu), ykasaHHble B noAnyHktax 1 - 4 nyHkTa 1 1M NyHKTa 2 HacTosLlen cTaTbMy,
npegoctaBnstoTcs B TedeHne 10 (gecatn) paboumx gHeW co OHA perucTpaumuM COOTBETCTBYHOLLEro 3amnpoca oOT
nony4arensi omHaHcoBow ycnyru B ")KypHane perncrpaumm obpalleHnn”, KoTopbli BeAeTCa Ha GyMakHOM 1 (Mnu)
9MNEKTPOHHOM HOocuTene, B Mopsgke, NpedyCMOTPEHHOM BHYTPEHHWMW OOKyMeHTamMu KpeAMTHOro KoonepaTtvBa
(oanee - XXypHan). [JOKyMEHT (MnM €ero Komusl), ykasaHHbli B MOAMNYHKTE 5 myHKTa 1 HacToswWen cratby,
npegocTaenseTca B TeyeHne 1 (ogHoro) paboyero OHSA CO OHS permctpauMm COOTBETCTBYHOLLEro 3amnpoca oT
nony4aTtens cduHaHcoBow ycnyru B XKypHane. B cnyyae yyactusi TpeTbero nuua, AeyACTBYIOLLEro No nopyyeHuto,
OT MMEHU 1 3a CYET KPEAMTHOro KoonepaTuea, B TOM YMCIe Ha OCHOBaHWW rpaX4aHCKo-NpaBoOBOro JOroBopa unu
AOBEPEHHOCTM, B OTHOLLEHUSIX, BO3HMKAIOLLMX B CBA3W C NPeAoCTaBneHneM notpebmTenbcKkoro 3arma nonyvaternto
(hMHAHCOBOW YCNyru, KONUW AOKYMEHTOB, NPeAyCMOTPEHHbIX MyHKTOM 1 HacToswen ctaTbW, NpefoCcTaBnsOTCS
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KPeAuUTHbIM KOoornepaTMBOM B CPOK, He npeBbiwawwmun 15 (nartHaguatu) pabounx gHen (B OTHOLUEHWMM KOMUK
OOKYMEHTa, NPegyCMOTPEHHOM NOAMYHKTOM 5 nyHKTa 1 HaCToALWEN cTaTbW, B CPOK, HE NMpeBbilatoLwmi 6 (LecTtn)
pabounx AHEeN) Co OHA perncTpauumn CoOOTBETCTBYIOLLErO 3anpoca oT nonyyatens mHaHcoBbIxX yenyr B XKypHane.

Cratba 6. MprHUMNbI NpegocTaBneHns MHOPMaLUKN PeKNamMHOro xapakrtepa 0 AeATeNbHOCTU KPeaUTHOro
KoonepaTtuea

1. OcHOBHbIMW nNpuvHUMNAMW npegocTaBneHus MHOPMAaLMM  PEKNaMHOro  Xapaktepa SBNSATCA
0o06pPOCOBECTHOCTL M AOCTOBEPHOCTL COOBLLAEMbIX CBEAEHMWN.

2. VHdopmaumsa peknaMmHOro xapakrepa QforixkHa ObiTb odopmneHa Takum o6pa3om, 4ToObl He
3noynoTpebnsate gosepvem nonydatenen UHAHCOBOW YCNyr u (MNn) He 3KCchnyaTMpoBaTb HeAoCTaToK Yy
nonyyarens oMHaHCOBOW YCIyrn OnbiTa U 3HaHWUN.

3. VHbopmaums peknamMHOro xapaktepa He [OSPKHa COAepXaTb Kakux-imbo TEeKCTOBbIX, 3BYKOBbIX WU
BM3yanbHbIX OOpalleHUin Wnu 3asiBMEHUN, KOTOpble MPSAMO WAM KOCBEHHO, MOCPEeACTBOM 3amaryuBaHus,
OBYCMBICIIEHHOCTM WNWN MNpeyBenuYeHnsi, MOoryT BBECTW nony4yaTenst pmHaHcOBOW ycnyrM B 3abnyxgeHue, B
YaCcTHOCTW, B OTHOLUEHMM YCMOBUA (DUHAHCOBOW YCIyrK, KOTOpble MOryT MOBMAWATb Ha BbIOOp nonyyartens
MHaHCOBOW YCNyru.

4. KpeguTHbii KooMmepaTwUB B MaTepuane peknaMHOro xapaktepa o06s3aH ykasblBaTb CriedytoLlyto
nHdopmaumio:

1) 06 0BsaA3aHHOCTM 4YneHa KpPeaWTHOro KoomnepaTuBa (nawwimka) COnMMAApHOro HeceHws cybcuamapHom
OTBETCTBEHHOCTU MO ero obs3atenscTBam B Npegenax HeBHECEHHOWN YacTu AONOMHUTENbHOMO B3HOCA KaXKaoro 13
YrIeHOB KpeaWTHOro koonepaTvea (ManwmKoB) B CAEAYIOLWMX Criyqasx:

1.1. pasmeLLeHre peknambl C MCNOMb30BaHNEM UHOPMAaLNOHHO-TENEKOMMYHMKALUMOHHON ceTn "iHTepHeT"
("oHnaviH-peknama");

1.2. packpblTue MHGOPMaLMU O MPOLIEHTHbIX CTaBKax MO [OroBopy nepefayvv nuYHbIX cbepexeHunin wu
[OoroBopy 3arvima.

2) 0 TOM, YTO KPeOUTHbIV KooMNepaTuB OKasblBaeT YCMyrn UCKMIYNTENBHO YNeHaM KpeauTHOro koonepaTtmea
(nanwmkam).

masa 3. MNpaBuna B3anMoaenCcTBUSA KpeauTHOro koonepaTtuea
c nony4vatensmvm UHaHCOBBIX YCMyr

CraTbs 7. Cnocobbl B3anMoAeNCcTBUA KpeaUTHOIo koonepaTmea c nonyyarenemMm oMHaHCOBOW YCIyru

1. na npegocTasneHns uHdopmaumum nonydatento UHaHCOBOW YCNYrn KPeaWTHbIA KoonepatuB 06s3aH
MCMNonb3oBaTb COrMacoBaHHble C MoryyatenemMm (UMHaAHCOBOW YCNyrn Npu 3akmdeHun gorosopa 06 okasaHuu
dUHaHCOBOW yCrnyrm Cnocobbl B3aumogencTBus (TenedoHHas cBA3b; TenerpadHble COOBLIEHUS, TeKCTOBble,
roriocoBble W WHble CoOobLeHnsl, nepefaBaemMble MO CETAM JfEeKTPOCBA3W, B TOM 4uCre MNOABMKHOW
paguoTenedOoHHON CBSA3W; MOYTOBble OTMPaBAeHns W (Mnm) cnocobbl obecneyeHus [oOcTyna nonyyaTens
duHaHCOBOW ycnyrm K mMHdopmauunm (Hanpumep, pasmelleHne nHpopMmauum B NMYHOM KabuHeTe nonyyartens
duHaHcoBOM ycnyru (Mpu HanNMyYuM), NHble cnocobbl B3aMMOLAENCTBMS).

2. KpeauTHbli koonmepaTuB 00sA3aH obecneyunTb BO3MOXHOCTb B3aWMOAEWCTBMA C nonyvaTenem
d1MHaAHCOBOW yCryrn nocpeacTBOM:

1) cnocoboB, KOTOpblE MCMOML30BanNUChL nonyvatenem (UHAHCOBBLIX YCNyr NpW 3akniyeHnn gorosopa o6
okasaHuy oUHaAHCOBOW YCIyru;

2) TeneOHHON 1 NOYTOBOW CBA3M.

KoHcynbTaHTlnoC: npumeyaHue.
MonoxeHnss cT. 8 nNPUMEHSOTCA K OTHOLUEHMSIM, BO3HMKaKOLWWUM B CBSI3W C NpedocTaBfieHneM
noTpebunTenbckoro 3arva.



Cratba 8. TpeboBaHus o0 CBOEBPEMEHHOM WHOPMUPOBaHUN Monydatenss (OUHAHCOBOW YCNyrn O
BO3HWKHOBEHMM MPOCPOYEHHON 3a00J/PKEHHOCTU MO [OroBOpy MNOTpebuTenbCcKoro 3amma M O MNoCnencTBusIX
HeuncnonHeHms 06a3aTenbCTB MO BO3BPaTy 3a40JPKEHHOCTU MO JOrOBOPY NOTPEOUTENBCKOro 3anva

1. B cnyyae BO3HUKHOBEHUSA MNPOCPOYEHHOW 3aO0MMKEHHOCTM MO AOroBopy NOTpebuTenbckoro 3anma,
KpPeaWTHbIN KoonepaTuMB C LEenbilo npefoTBpalleHus AanbHenwero yBenuyeHust OONroBOW Harpysku OOMMKHWUKa
obs3aH ©OecnnaTtHO He no3gHee 7 (cemMu) KaneHOapHblX AOHEW CO [AOHS BO3HMKHOBEHUS MNPOCPOYEHHON
3a[0MKEHHOCTM MPOUH(OPMNPOBATL OOIMDKHUKA O HanMMuMm TakoW 3aJ0SPKEHHOCTW, cnocobamu, ykasaHHbIMKU B
crtatbe 7 Hactosduwero CtaHgapTa.

2. B uvHdopMauuio 0 HanMuum NPOCPOYEHHOW 3aJ0JPKEHHOCTU KPEeOWTHbIM KoonepaTuB C  y4eToM
TpeboBaHuii 3akoHogaTenbcTBa Poccunckon degepaumm 06s13aH BKtovaTb MHpOPMaUMo 0 dpakTe NPOCPOHEHHON
3a[0MKEHHOCTM nonyyaTensa WHaHCOBOW YCNyrM, HaUMEHOBaHWUM, KOHTAKTHOM TernedoHe KpeauTHOro
koonepaTtmBa (TpeTbero nuua, 4eNCTBYIOLLIEro No NOPYHEHUIO, OT MMEHN 1 3a CHET KPEeAUTHOro KoonepaTuea, B TOM
Yucrie Ha OCHOBaHWM rPaXK4AHCKO-MPaABOBOro JOroBOpa UMM LOBEPEHHOCTM), O CyMMeE 3ariMa, MPOLEHTOB U UHbIX
nnaTtexewn, He YNnayeHHbIX B CPOK, KOTOpble onpeaeneHbl yCroBusiMv OOroBopa 3aviMa, Mopsgok U CPOKU
noralleHnsi NPOCPOYEHHON 3aJ0IMKEHHOCTW, a Takke O MNOCneacTBMAX MPOCPOYKM WUCMOSNTHEHUS [AEHEXHOro
obsasaTenscTBa.

KoHcynbTaHTlnoc: npumeyaHue.
MonoxeHnss cT. 9 MNPUMEHAITCA K OTHOLIEHUAM, BO3HMKAKLWWMM B CBA3M C MpegocTaBrieHneM
noTpebuTenbLcKoro 3anma.

CraTbsa 9. PecTpykTypu3aunsi 3ag0rmKeHHOCTH

1. B cnyyae BO3HMKHOBEHWSI MPOCPOYEHHOW 3aJ0MMKEHHOCTM MO [OroBopy noTpebutensckoro 3anma
KPeaAUTHbIN koonepaTue 0653aH obecneuntb nonyvaTento (OMHAHCOBOM YCIyrM BO3MOXHOCTb NOAAuM 3asiBMEHUst 0
PECTPYKTYpU3aLMN 3a40HKEHHOCTH, @ TaKKe UHbIX JOKYMEHTOB, NPeayCMOTPEHHbIX MYHKTOM 4 HACTOsILLER CTaTbW.
K nopsgky pacCMOTPeEHWst KpeaMTHbIM KoOonepaTMBOM 3asiBMIEHWMS O PEeCTPYKTypu3auuu 3aJ0rKeHHOCTU
NPUMEHSIIOTCA NONoXeHus rnaebl 4 HacTosiwero CtaHaapTa.

2. B cnyyae nomnyyeHus 3asiBNieHUsS O PECTPYKTypu3auMu 3ad0IPKEHHOCTM, BO3HMKLIEW MO [OroBOpPY
noTpebuTenbCcKoro 3aMa, KpeauTHbIN koonepaTuB 065i3aH paccMOTpeTb Takoe 3asiBieHne W NpoaHanuavpoBaTth
npvBeAEHHbIE B 3asiBIIEHUM OCHOBaHUsI, ONpeaeneHHbIe NyHKTOM 3 HacTOsILLEN CTaTby, a Takke NoATBepXaatoLLmne
Takne OCHOBaHWSA JAOKYMEHTbI, NPeAYCMOTPEHHbIE MYHKTOM 4 HacTosALLEelN cTaTbu.

3. KpeauTtHblli koonepaTvB paccMaTpuBaeT BOMPOC O BO3MOXHOCTM PECTPYKTYpU3aLuu 3a[0MmKEHHOCTU
nony4aTtens (OUHAHCOBOW YCNyru nepefn KpeaWTHbIM KoomnepaTtvBOM MO [AOroBopy MOTpebutenbckoro 3aviMa B
creaylowmx  crnyyasix, HacTynuMBLUMX MNOCMe  MnonyyeHust nomnyyateneM  MHAHCOBOW  yCnyrM  CyMMbl
noTpebuTensLckoro 3anma:

1) cMepTb nonyyaTtens MHaAHCOBOW yCNyru, B Cy4Yae eCnu HacneaHUK yMmepLuero nonyyatens (hMHaHCOBbIX
yCnyr NPUHAT B YneHbl KPeAMTHOrO KoonepaTtumaa (NanLumkm);

2) HecyaCTHbI Cry4van, NOBMEKWWA MPUYMHEHUE THXKKOrO Bpeda 300pOBbK Monyyatento (UHaHCOBOW
ycnyrun nnm ero 6mnm3kux poACTBEHHMKOB;

3) NnpucBoeHue nony4artento GUHaAHCOBOW YCnyru MHBanNnuAHocTM 1 - 2 rpynnel;

4) Taxenoe 3aboneBaHue nonyyatens (MUHaHCOBBLIX YCNyr, Anduieecs He meHee 21 (ABaguaTtn OQHOrO)
KaneHgapHOro AHs CO CPOKOM peabunuTaumm cebiwe 14 (YeTbipHaguaTh) KaneHgapHblxX AHEN;

5) BblHECEHME CYAOM peLleHust 0 NpPU3HaHUK nomnydaTtens UHaAHCOBbLIX YCNyr orpaHMYeHHO 4eecrnocobHbIM
nmbo HeaeecnoCcobHbIM;

6) egmHoOBpeMeHHasa yTpaTa umyecTsa Ha cymmy cBbiwe 500 000 (naTucoT Thicad) pybnen nonyyarenem
(hMHaHCOBBIX yChyr;

7) noTeps paboTbl nonyyaTtenieM (UHAHCOBLIX YCMyr B TeYeHUe Ccpoka OeWCTBUS [oroBopa 3alima C
nocrneayloLlen HEeBO3MOXHOCTBIO TPYAOYCTpOWCTBa B TedyeHne 3 (Tpex) MecsueB v Gonee, B criyyae ecriu



nosiyyatesnib (OMHAHCOBLIX YCINYr MMEeT HeCOBEPLUEHHONETHUX AeTel NGO ceMbs noryydaTenst MHaHCOBbIX yCryr
B COOTBETCTBUM C 3akoHOAaTeNbCTBOM Poccuiickoii egepaumm oTHOCUTCS K KaTEropun HeMmosHbIX;

8) obpeTeHune nonydarenemM UHaAHCOBbLIX YCIyr cTaTyca eQUHCTBEHHOIO KOPMWSbLA B CEMbE;
9) npu3bIB nony4yaTens puHaHcoBbIX yenyr B BoopyxeHHble cunbl Poccninckon ®egepauny;

10) BCTynneHWMEe B 3aKOHHYI CuUily MpWroBopa cyda B OTHOLEHUW nonydaTens (UHAHCOBbLIX YCHyT,
yCTaHaBNMBalOLLEro HakasaHue B BMAe NueHns ceoboabi;

11) nponsowewee He nNo Borfe nony4vartens UHAHCOBLIX YCIyr CylWeCTBEHHOe yxyaleHne MHaHCOBOro
MONMOXEHWS, HEe CBSA3aHHOE C YyKa3aHHbIMW Bbllle CryyYasiMWM, OAHAKO CMOCOOHOE CyLIEeCTBEHHO MOBMNMATH Ha
pa3Mep goxoaa nonyyartens pMHaHCOBbIX YCIyr 1 (Mnn) ero cnocobHOCTb UCMONHATL 00a3aTenbLCTBa N0 AOroBOPY
00 oka3zaHuM OUHAHCOBOW YCITyTW.

4. YkasaHHble B NyHKTe 3 HacTosien ctaTtby pakTbl TPeOYOT NOATBEPKAEHUS] AOKYMEHTaMM, BblaHHbIMU
rocy4apCTBEHHbIMW  OpraHamuM UMM YNOSIHOMOYEHHbIMW  OpraHuM3auusMu, B NOpsake, YCTaHOBMEHHOM
3akoHogartensctBoM Poccunckon ®enepauun. KpeguTtHeli koonepatme 06s3aH B JOCTYNHOW hopme JOBECTU A0
cBefeHus nony4yatenen MHaAHCOBbLIX YCNyr MHPOPMaLMIo 0 HE0BXOOUMOCTU NPeAOCTaBNEeHNs MOATBEPKAAMOLLMX
OOKYMEHTOB BMECTE C 3asiBMIEHWEM O PECTPYKTypu3auuu, a Takke 3anpocuTb HepocTalwlue OOKYMEHTbl Yy
nonyyatenss (OUHaAHCOBBLIX YCIyr, B Cfy4ae €ecnu 3asBfieHWe O pecTpyKTypusauuum Obino HanpaBneHo 6e3
yKa3aHHbIX JOKYMEHTOB.

5. Mo uToram paccMoTpeHUs 3asiBieHNs nonyyaTtens UHAHCOBLIX YCIYr O PECTPYKTYPU3aLUMU KpeauTHbI
KoonepaTuB NMPUHUMAET pelleHVe O PecTpyKTypu3auun 3aJ0SHKEHHOCTM MO AOroBopy noTpebuTensckoro 3arma
nmbo o6 oTkase B yAOBMETBOPEHUW 3asIBNIEHUS U HanpaBnsieT eMy OTBeT C yKasaHWeM CBOEro pelleHust no
3asIBMIEHUIO O PECTPYKTYpU3aLmm.

6. B cnyyae nNpuHATMA KPeAUTHbIM KOOMEPaTUBOM pPELUEeHUS O PecTPyKTypusaumu 3ag0fHKeHHOCTW Mo
OOroBopy notpebutenbckoro 3amma, B OTBeTe mnonyyaTento UHaAHCOBbLIX YCMyr KPeaWTHbIA KoonepaTus
npegnaraet nonyyarento (UHAHCOBBIX YCAYr 3aknio4YnMTb COOTBETCTBYIOLLEE COrnawleHne Mexay KpeauTHbIM
KoonepaTMBOM W nonyyateneMm (UMHaHCOBLIX YCNyr NO AOroBOpY NOTPebMTenbCcKoro 3ammMa B COOTBETCTBUM C
Ae’cTByloWmMM 3akoHogaTenbcTBoM Poccuiickon Pepepaumun. [poekT yKasaHHOro cornaweHus KpeauTHbIN
KkoonepaTvB nNpeAacTaBnsAeT nonyvaTento (PUHAHCOBLIX YCIyr BMECTe C peLleHVeM O PecTpyKTypu3aumm
3a00/KEHHOCTN Monyyatens UMHaHCOBLIX YCnyr crnocobamu, corfiacoBaHHbIMKW C nofyyateneMm (UHaHCOBbIX
ycnyr B COOTBETCTBMM CO cTaTbel 7 HacToswero CtaHgapTa.

7. KpeauTHbili KoonepaTuB BNpaBe OkasaTb COAENCTBUE B cOOpe JOKYMEHTOB, NPeAYCMOTPEHHbIX NMyHKTOM 4
HacTosALEN CcTaTbu.

KoHcynbTaHTlntoc: npumeyaHue.
Ct. 10 npumeHsetca c¢ 01.01.2019 K OTHOLIEHWAM, BO3HMKAKOLWMM B CBS3M C NpedocTaBreHnEM
noTpedunTenbLCKoro 3anma.

Cratba 10. Mopagok u cnydau ukcaumm KpeauTHbIM KoonepaTMBoOM B3auMOAEWCTBUS, OCYLLEeCTBSeMOoro
no MHMLMATUBE KPeOUTHOro KoornepaTMBa, a Takke XpaHeHNsl COOTBETCTBYIOLLEN MHAOpMaL MK

1. KpeanTtHbin koonepatMB o006s3aH obecneuymBaTb (PUKCALMIO UM XpaHEHUE BCEX WHULUUPYEMBIX UM
TeneoHHbIX NeperoBopoB, TEKCTOBbIX, MOIOCOBLIX U UHBLIX COOBLLEHNI, NepegaBaemMblX N0 CETAM 3NEKTPOCBA3N,
B TOM 4uUCre NOABWXKHOM paamoTenedoHHON CBsS3M, Nepenuckn 4Yepe3 oduuManbHbI CanT KPeaUTHOro
koonepaTtveBa (MpXM HanMU4MU) N WHLIX BUOOB B3aMMOAEWCTBUS C LOIDKHUKOM, OTHOCSILLMXCA K OEATErbHOCTU
KpeauTHOro koornepaTvBa MO BO3BPaTy NPOCPOYEHHOW 3af0IDKEHHOCTM, NoBbiIMM cnocobamm, 3a UCKIOYEHMEM
ab3aua 2 HacTosLero NyHKTa.

TenedoHHble NeperoBopbl, OCYLLECTBMASIEMbIE MO MHULMATMBE KPEAWTHOro KoomnepatvBa, YMCIO YIEHOB
KOTOpPOro MpeBbIAET TPU ThiCAYM UINYECKMX W (UNKN) OpUONYECKUX NWL, C AOJDKHUKOM MO [OroBOpYy
noTpebuTensLCKOro 3aiMa U OTHOCSLLMECS K AeATeNbHOCTM KpeaUTHOro KoornepaTtuaa no Bo3spaTy NpOoCPOYEHHOM
3a[10/KEHHOCTU (PU3NYECKOTO NNLLA, NOANEXaT ayamMo3anucu.



2. KpeantHbil koonepaTtuB o06s3aH obecneunTb XpaHeHwe 3adukcMpoBaHHOW WHGOPMAaLMM CO [OHSA
COBEepLUEHMS B3auMOAEeNCTBMS, NPeayCMOTPEHHOMO NYHKTOM 1 HacTOsLWEN CTaTbu:

1) He meHee 1 (ogHOrO) roga - B OTHOLEHUN MHOopMaLun, rMKCUpyemorn Ha 6yMaxHOM HOCUTEne;
2) He MeHee 6 (LecTun) MecsueB - B OTHOWeEHMU nHdopmaumm, rukcupyemon Ha aneKTPOHHOM HocUTere.

3. KpeautHbln koonepatMB 00si3aH  obecneunTb  xpaHeHue  3adMKCUPOBAHHOW  MHpopmaumm,
nNpeaycMOTPEHHOWN HACTOSLLEN CTaTbeN, €CNKU 3TO He NPOTMBOPeYnT TpeboBaHMAM 3akoHoaaTenbcTBa Poccuiickon
depepaumun. KpeguTHeii koonepaTtme 06593aH coobLaTh AOMKHUKY O ddMKCauun B3aMMOAENCTBMUS C HUM.

4. dopma ukcaumm M XpaHeHUss UHopMaLnMn, NPeayCMOTPEHHOM HaCTodAWen cTaTben, onpeaensieTcs
KpeOuTHbIM KOOMepaTUBOM 3a WUCKITIOYEHUEM CITydaeB, YCTAHOBMNEHHbIX MYHKTOM 1 HacToswen ctatbn. [pn aTom
dopma uKcauumn 1 XxpaHeHus TakorW uHdOpMauunv, BO BCSKOM Criyyae, OOJPKHA CoAepXaTb PermcTpauyOHHbIN
HoMep, haMunmio, NMsi 1 OTHECTBO (NPW HANU4MKM) JOIDKHUKA, OATy U COAepXaHe B3auMoaenCTBUS.

5. KpeantHbin koonepaTuB BrpaBe Takke uKCMpoBaTb M XpPaHWTb MHAOPMALUIO, HE OTHOCSLLYIOCA K
B3bICKAHWIO MPOCPOYEHHON 3aJ0SPKEHHOCTU, ecnn 3TO He npoTuBopednT TpeboBaHWsaM 3akoHoAaTenbCTBa
Poccuiickon depepaumn. KpeaunTHbil KoonepaTuB 00si3aH coobliatb nonydatento (UHaHCOBOM YCNyrm o
doumKcaumm B3aMmMoLencTBNSA C HUM.

Cratbss 11. MuHMMarnbHble CTaHOapTbl OGCNyXMBaHWSA nonyyYatenei (UHAHCOBLIX YCNyr, Kacawwmecs
[AOCTYMHOCTM, TEXHWYEeCKoro W MaTepuanbHoro obecrneyeHnst 060COOMEHHbIX NoapasdeneHnii  KpeauTHbIX
KoonepaTuBoB

B o6ocobneHHbix nogpasgeneHnsax KpeaMTHOro koonepatmBa KpeauTHbIM koonepaTms 06sA3aH obecneunTb
cobnogeHe MMHUMarbHbIX YCNOBUIM 0BCNyXnBaHUs nonydarenen UHaHCOBbIX YCMyr, B TOM YUCE:

1) uvHdopmauusa, npepycmoTpeHHasd cTaTbe 3 Hactoswero Crangaprta, noanexaiwiass pacKpbITUO
KpeauTHbIM KOOMepaTUBOM B MeCTax OKasaHus YCnyr, AOfpkHa ObiTb AOCTynHa BCeM nonyyarensMm uHaHCOBbIX
ycnyr B TeyeHue Bcero pabouero BpemeHuM 060COBNEHHOro nogpasgeneHns KpeauTHOro KoornepaTtuBsa.
MHopmauus gomkHa pacnonaraTeCs B AOCTYNHOM AMA nonyyaTenen hMHaHCOBbIX YCIyr MecTe 1 0hopMIIATLCS
Takvum 06pa3oM, YTOObI MOXHO 6bINO CBOOOAHO 03HAKOMUTBLCS C pa3MeLLEeHHON HopMaLnen;

2) KpeouTHbIM koonepaTMB o06s3aH obecneunTb COOTBETCTBME 000COGNEHHOro noapasgeneHus
YCTaHOBMEHHBbIM CaHUTAPHbIM UM TEXHWUYECKMM MpaBuiiaMm U HopMam, a Takke obopygoBaHue 060COGNEHHOro
nogpasgeneHuns MHBeHTapeM 1 Mebernbio, HeobxoanMbIMU AN 3aKMYEHUA AOroBOpoB 06 okazaHun PMHAHCOBbIX
yCnyr ¢ nonyyatensamm pMHaHCOBbLIX YCIyr U Npuema obpalleHuin oT nonyyatenen UHaAHCOBLIX YCIYT;

3) paboTHWMKM KpedMTHOro KoomnepaTuBa, HEMNOCPEACTBEHHO B3auUMOLEWCTBYKOLLME C MonyyYaTensmu
(PMHAHCOBBLIX YCNyr, AOSKHbI obnagaTte [OCTYNHbIMW Ans 0603peHus nonyvaTensam (UHAHCOBbLIX YCnyr
cpeacTBaMu BM3yanbHOW MAEHTUMKaUMK, cogepxawumm haMunmio, UMst U JOSMKHOCTb PaboTHUKA;

4) kpeOuTHOMY KoomepaTuMBy pekoMeHayeTca obecneunTb BO3MOXHOCTb 3aKMuYeHUs [OroBopoB 00
oKasaHuM PUHAHCOBLIX YCNYr C NonyyYaTtensMu UHAHCOBBLIX YCNYr C OrpaHUYEHHbIMU BO3MOXHOCTAMU C YYETOM
TpeboBaHWI OeNCTBYIOLLEro 3akoHodaTenbcTBa Poccuiickon ®Pefepauum 0 coumanbHOW 3allnTe WHBanvaos,
BKIIOYAsA [JOMycK cypgonepeBogyvvka U TudnocypaonepeBofynka, BO3MOXHOCTb YBEMNUYEHUS U 3BYKOBOIO
BOCMpPOM3BEAEHNs] TeKCTa goroBopa o6 okasaHuM (PUHAHCOBOW YCNYrM U MHbIX OOKYMEHTOB, NOAMUCLIBAEMbIX
nony4arenen PMHaHCOBbLIX YCMyr, BO3MOXHOCTb MeYyaTu AOKYMEHTOB, CoAepXallumx MHGOPMAaLUIO, YKasaHHYHo B
ctatbe 3 HacToswero CtaHgapTa, C UCNOMb30BaHUEM YBENMYEHHOIO pasmepa wpudTa, okasaHue UHOW MOMOLLM B
npeogoneHn 6apbepoB, NPENSTCTBYHOLLUX NOMYYEHUIO NULLAMU C OrPAHNYEHHBIMU BO3MOXHOCTAMMU MHGOPMaLMK
0 KpeauTHOM koonepaTmee U PUHAHCOBLIX YCNyrax HapaBHE C APYrUMU NTMLAMM.

Cratbst 12. TpeboBaHusi k paboTHMKaM KpeaUTHOro kKoonepaTuBa, OCYLLECTBSIIOLMM HerocpeacTBEHHOe
B3aMMoOAENCTBME C MonydaTensamy (UHAHCOBBLIX YCNyr, a Takke MopsidKy MNPOBEpPKM COOTBETCTBUS [AaHHbIX
paboTHMKOB TpeboBaHNSIM

1. PaboTHMK KpeOuTHOro KoornepaTvBa, OCYLLECTBNSKOLWNA HEMNOCPeACTBEHHOE B3aMMOAENCTBUE C
nonyyarensaMn OUHAHCOBBLIX YCIyr, OOIDKEH BnageTb WHgopmauuein, onpedeneHHon B ctaTbe 3 HaCTOSALWEero
CraHpapta, a Takke YyMeTb B [OCTYMHOM dopme MpedocTaBuTb nonydatento (UHAHCOBOW YCIyrn 3Ty



MHcbopMaLMio, B TOM 4uclie MOCPEACTBOM MPEAOCTaBIIEHNS BO3MOXHOCTM MonyyaTernio (UHAHCOBOW YCIyru
03HAKOMMUTbLCS C JOKYMEHTaMM KpeaUTHOro KoonepaTuBa, B KOTOPbIX COAePXKUTCA Takasi MHcpopMaums.

KoHcynbTaHTlnoc: npyumeyaHue.
1. 2 cT. 12 npumenseTca ¢ 01.01.2019.

2. KpeouTHbli koonepatuB o0643aH obGecneuntb paboTHWMKY, OCYLLECTBASOWEMY HenocpeaCcTBEHHOe
B3aMMOJENCTBME C nonyvyatensiMv (PMHAHCOBBLIX YCNYr, BO3MOXHOCTb MOMy4YeHUs, U3ydyeHus U OOHOBNEHUs
nHdpOpMaLmm, ykasaHHON B cTaTbe 3 HacToswero CtaHgapTa, NOCPeACTBOM NpefoCTaBeHnst TakoMy paboTHUKY
OOCTyna K akTyanbHOW MHGOpMaUMM O pPeLUeHUsX OpraHoB KPeAWTHOro KoonepaTtuBa, a Takke K MHdopmauuu,
cofepXallenca BO BHYTPEHHWX HOPMATMBHBIX AOKYMEHTax KpeAMTHOro KoornepaTvBa, HOPMaTMBHbIX akTax
Poccunckon degepaumm B cepe KpeguTHOM Koonepauuu, B TOM 4Mcrie HopMaTuBHbIX aktax baHka Poccuun, a
Takke nNpeanpuHMMaTb MHble Mepbl, CnocobcTBylowmMe oBecneyeHno BbLICOKOTO YPOBHSI MpodeccuoHanmama
pabOTHMKOB, OCYLLECTBSAIOLLMX HEMOCPEACTBEHHOE B3aMMOAENCTBME C NofnyvyaTensiMm MHaHCOBbIX YCIYT.

KoHcynbTaHTlnoc: npumevaHue.
M. 3 c1. 12 npumensetca ¢ 01.01.2019.

3. KpeauTHbin koonepatue ¢ YMCNOM paboTHMKOB, MPEBbILALWEM MNSATb, @ TakKe KPeaUTHbIN KoonepaTtus,
nMetrowmin obocobneHHble nogpasgeneHvsl, B Lenax obecnevyeHus HenpepbiBHOCTU MOMYYEeHUs, U3YydYeHUs u
0OHOBMNeHNs uWHdopMauun, ykasaHHom B cTatbe 3 Hactoswero CraHgapta, 006sa3aH MpoBoauTb 06y4veHue
pabOTHUKOB, OCYLLECTBNALLMX HENOCPEACTBEHHOE B3aMMOAENCTBUE C nonyyYatensiMmm (ouHaHCOBbIX YCHyT.

KoHcynbTaHTlnoc: npyumeyaHue.
1. 4 ct. 12 npumeHseTca ¢ 01.01.2019.

4. ObyyeHune, NpegyCMOTPEHHOE MYHKTOM 3 HacTosLlen CTaTbl, MPOBOAMTCA NpY NpUMeMe U Npu nepesoge
(BpemeHHOM nepeBoge) paboTHMKOB Ha paboTy Ans UcnonHeHns obsa3aHHOCTEN, NPeayCMOTPEHHbIX B rnaBax 3 u
4 Hactosiwero CtaHgapTta v fJanee B npouecce TPyaoBOW AeATENbHOCTU No Mepe HeobxoamMmMocTM OBHOBMNEHNS
3HaHWW 1 MHpopmaLuuun, ykazaHHONM B cTaTbe 3 HacTosAwero CtaHaapTa B COOTBETCTBUM BHYTPEHHUM OOKYMEHTOM
KpeauTHOro koonepaTtuvea, NnpegycmaTpusaoLwyM Nopsaok NpoBeaeHns obyyeHus.

KoHcynbTaHTlntoc: npumeyaHue.
1.5 cT. 12 npumeHseTca ¢ 01.01.2019.

5. Oby4yeHune, NpegycMOTPEHHOE MYHKTOM 3 HacTosILLeN cTaTby, NPOBOAUTCS B COOTBETCTBUM C BHYTPEHHUM
OOKYMEHTOM KpeaWTHOro KoornepatuBa, pa3paboTaHHbIM KpPeAWMTHbIM KoOonepaTMBOM C Y4eTOM HacTOsLLEro
CraHgapTa u npegycMaTpyBatoLLMM, B TOM YMCHIE:

1) TpeboBaHus K cpokam nNpoBeaeHUs (MM NEPUOANYHOCTL) OByYaloLWMX MEPONPUATMI PaboTHMKOB;

2) nepeyeHb pabOTHMKOB U (MNN) AOIMKHOCTEN, NPOXOASALLNX 00yYeHME;

3) nepeyeHb nuy, 1 (MnNn) AOMKHOCTEN, OTBETCTBEHHbIX 3a NpoBeAeHne 0bydYeHuns;

4) TemaTuka oby4eHus;

5) cnocob oueHKM 3HaHWU PabOTHUKOB NO pe3ynbTaTtaM NPOBEAEHHOIO 00yYeHNs;

6) cnocob dukcaumm pes3ynbTaToB MpoBeAeHNss O0yvyeHus paboTHMKOB W MPOBEPKE COOTBETCTBUS

Tpe6OBaHl/I$|M, YCTaHOBJIEHHbIM HacTOsILLEN CTaTbEN.

KoHcynbTaHTlnoCc: npumeyaHue.
M. 6 c1. 12 npumeHseTtca ¢ 01.01.2019.



6. O6ydyeHve pabOTHUKOB KPeOUTHOro KoomnepaTuMBa, OCYLLeCTBnsiemMoe B npoLecce TPyaoBOW
OeATenbHOCTW, NPOBOANTCS B CNEAYIOLMX CyYasX:

1) npu nepeBoge (BpeMeHHOM mepeBode) paboTHMKA Ha [APYryld OOJDKHOCTb B [OaHHOM KpeAMTHOM
koornepaTtuee, B Crny4yae, KOraa WMEILMXCA Y HEero 3HaHWi HegocTaTOvHO AN WUCMOMHEeHWs oBa3aHHOCTEN,
NpeaycMOTPEHHbIX B rnaeax 3 u 4 HacToAuero CtaHgapTa;

2) npu BO3MOXEHMM Ha paboTHMKA KPEeAUTHOro koonepaTWBa pPaboTbl, CBSI3@aHHOW C MWCMNOSIHEHWEM
006513aHHOCTEN, NPEedyCMOTPEHHBIX MOMOXeHusMK mMaB 3 1 4 HacTosiwero CTaHgapTta, U He oBycroBreHHoM
3aKMYEHHbIM C HUM TPYAOBbLIM JOrOBOPOM.

KoHcynbTaHTlnoc: npumevaHue.
M. 7 ct. 12 npumensetca ¢ 01.01.2019.

7. Ob6y4vyeHve pabOTHMKOB, OCYLLECTBMSIOWMNX HENOCPEACTBEHHOE B3aMMOAEeNCcTBME C nonydarensmm
(PMHAHCOBLIX YCMYr, MOXET MNPOBOAUTLCS KPEAMTHbIM KOOMEpPaTUBOM CaMOCTOSITENbHO WINN C MPUBMEYEHMEM
TPETbUX N,

KoHcynbTaHTlnoc: npumeyaHue.
1. 8 cT. 12 npumeHsaeTca ¢ 01.01.2019.

8. PaboTHukM KpeauTHOro koonepaTvBa, OCYLUECTBAAIOWME HENOCPeACTBEHHOE B3aMMOLENCTBME C
nonyyatensamMmm (UMHAHCOBbLIX YCMyr, AOMycKalTca K paboTe ¢ nonydaTensMu PMHAHCOBbLIX YCNYr TONbKO Mocne
npoxoxaeHns obyveHus, nNpeaycMOTPEHHOro HacTosiwen ctaTben. PaboTHukn, He npowegwune obyyeHwe,
ponyckatTtcs Kk paboTe ¢ nonyyarensMm MHaAHCOBBIX YCMYr COBMECTHO C paboTHUKOM, npolledwnm obyyeHune, n
nopg ero KOHTposnem.

maBa 4. PaccmoTpeHune obpalleHnnin nony4vaTtenen
PUHAHCOBBIX YCNyr

Cratbsa 13. Obwme npuHLMNbBI U NOPAAO0K PaCCMOTPEHUs obpalleHni nonyvatenen MUHaHCOBbIX YCyr

1. Mpu paccmoTpeHnn obpalleHnid KpeauTHbIA KOoMepaTuB PYKOBOACTBYETCS MPUHLMNAMM OOCTYMNHOCTHU,
pe3ynbTaTMBHOCTM, OOBEKTMBHOCTM M BecnpucTpacTHOCTM,  MpeanonaralWyMyM  UHOOPMUPOBAHHOCTb
nony4aTtenen (oUHaAHCOBbIX YCIyr O NOMyYEHUN KPEAUTHBIM KOONepaTMBOM ero obpaLleHust.

2. Ona 3hdEeKTUBHOTO M CBOEBPEMEHHOro pPacCMOTPEeHMs nocTynawwmnx obpalweHnn B KpeauTHOM
koornepaTuBe onpegensieTca Nuuo (nuua), OTBETCTBEHHOE 3a paccMoTpeHue obpalueHui. B Bblleyka3aHHbIX
Lensx KpeOuTHbIA KoonepaTuB Takke Bnpase NpuBIeYb TPeTbe NULO, OCYLLECTBNSOLEE COOTBETCTBYHOLLME
YHKUUN Ha OCHOBaHUK rpaxgaHcKo-npaBoBOro Aorosopa.

3. KpeanTHbin koonepaTtus 065a3aH obecnednTb, YTOObI NULIO, OTBETCTBEHHOE 3a PaCCMOTPEHNe obpaLLeHni,
MMerno npaso:

1) TpeboBaTb y pabOTHNKOB KPeAMTHOro KoonepaTvBa NpefocTaBrieHns JOKYMEHTOB, MHOM Heo6xoauMoii
NHdOopMaLMK, a Takke NUCbMEHHBIX 0ObACHEHWIA NO BONPOCaM, BO3HMKAIOLWMM B XO4E paccMOTpeHMsl oGpaLleHust
nony4aTtens (oUHaHCOBbLIX YCHyT;

2) B cnydyae HeobxoamMMocTu obpallatbCd HenocpeaCcTBEHHO K eAMHONMYHOMY MCMOMHUTENbHOMY OpraHy
KPEAUTHOro KoomnepaTuBa, OCYLLECTBMSOLWEMY KOHTPOMb pPaccMOTPeHuUst obpalleHuii U B3anMOOENCTBUS C
nonyyatensmy (OMHaHCOBLIX YCNyr, C LeNbio Hafnexallero paccMoTpeHns obpalleHuin 1, npu HeobxoauMocTH,
NPUHSATUA Mep NO 3aLLUTE U BOCCTAHOBIIEHWIO NPaB U 3aKOHHbLIX MHTEPECOB NonyyaTenei (pUHaHCOBbIX YCNYT.

4. 3anpoc AoNoNHUTENbHBLIX 4OKYMEHTOB U CBeAEHUIA y nonyyatens ouHaHCOBOW yCryru, a Takke OTBET Ha
ob6palyeHne nonyvatenss UHAHCOBOW YCnyry MNOAMUCLIBAETCA €AMHONUYHBIM WMCMNONMHUTENbHBIM OPraHoOM WNnn
WHbIM YNONMHOMOYEHHbIM NpeacTaBUTENEM KPeAUTHOrO KoonepaTtuea.

CraTbs 14. TpeboBaHUs K MHPOPMaLMOHHOMY obecneveHno paboTel ¢ obpaLLeHnaMM



1. OTBeT Ha obpalleHre KpeanTHbIA KoonepaTyB HanpasnseT No agpecy, NpeaoCcTaBNeHHOMY nony4vyaTenem
duHaHCOBOM ycnyru (B TOM 4ncne Npw 3akmnoyeHun gorosopa o6 okasaHun OMHaHCOBOW YCIyrM unm no agpecy,
coobLeHHOMY nonyyartenem (PMHaHCOBOW yCryrn B NOpsifike N3MEHEHUs NepCoHanbHbIX AAaHHbIX B COOTBETCTBUU
¢ TpeboBaHnamu PegepanbHoro 3akoHa oT 27.06.2006 N 152-d3 "O nepcoHanbHbIX AaHHbIX", B COOTBETCTBUM C
YCNOBUSIMW [OroBOpPa, 3aKMYEHHOro € nony4vatenemMm (PMHaHCOBbLIX YCNYr, UM B COOTBETCTBUM C BHYTPEHHUM
OOKYMEHTOM O NepcoHarnbHbIX AaHHbIX, YTBEPXAEHHbIM KpeAWUTHbIM KoonepaTuBoM), Nubo BpyyaeT NUYHO
nony4arento PUHaHCOBOW ycrnyru B odmce KpeauTHOro koonepatuea. B cnyyae HanpaBneHus obpalieHusa ot
UMEeHN nony4atenst (UHAHCOBOMW YCNyrM ero npeacraBuMTernieM, B TOM 4ucrie afBoOKaToOM, AEWCTBYIOLLMMMU Ha
OCHOBaHUM JOBEPEHHOCTU, O0CPOPMITEHHON B COOTBETCTBMM C 3akoHoAdaTenbcTBom Poccuiickon degepauun, nnm
npaBoONpPeEeMHMKOM OTBET Ha Takoe obpalleHve KpeawuTHbI KoomnepaTuB HanpasnsieT no agpecy, ykasaHHOMY
npegcraBuTenem, B TOM Yucrie afBOKaTOM, UMW NPaBONPEEMHUKOM B Takom obpalleHun, C KonMen no agpecy,
npegocTaBneHHOMY KpeguMTHOMY KoonepaTuBy nonydarenem GUHAHCOBOW YCNyrn, C y4eToM TpeboBaHui,
YCTaHOBMEHHbIX HACTOSILLMM MYHKTOM.

2. KpeauTHbIn koonepatTuB 006s3aH OTBEYaTb Ha KaXgoe MNomnyvyeHHoe UM obpalleHue, 3a WUCKIYeHUeM
cry4yaeB, NpeayCMOTPEHHbIX MYHKTOM 3 HAcTOsILLEN cTaTbW.

3. B cnyyae HanpaBneHus obpalleHus OT MMeHU nonyyartens (UMHAHCOBOW YCMyru ero npeacraButenem
KpeOWTHBIN KoonmepaTuB BrpaBe He OTBeyaTb Ha Takoe obpalleHwe, ecnu He npeacTaBfeH [OKYMEHT,
noaTBEPXKAAOLWNA  MONMHOMOYMSA MpedcTaBuMTenss Ha OCYLeCTBReHWe [eWcTBUA OT UMEeHM nonyyarens
duHaHcoBon ycnyrn. [lokymeHTaMu, NOATBEPXAANWMMU NOMHOMOYMNS Ha OCYLLECTBNEHWE OEeNCTBUN OT MMEHMU
nonyyatens oMHaHCOBOW YCyru, SBNATCS:

1) Ansa unsmyeckux nuu: HoTapuanbHO yOOCTOBEPEeHHas AOBEPEHHOCTb (UNN ee HoTapuarnbHO 3aBepeHHas
KOMus), pelleHre cyaa O MpU3HaHUWM fMua HeaeecrnocoOHbIM (OrpaHWYeHHO AeecnoCo6HbIM) UM HoTapuanbHO
3aBepeHHas Konusi peLleHnst opraHa onekun 1 NonevnTenbcTea O Ha3HaYeHUM nyua OnekyHoM (nonevntenem);

2) onga opyandeckux nuu: odopMIieHHass B COOTBETCTBUM C 3akoHodaTenbcTBom Poccunckon depepaunm
JOBEPEHHOCTb, 3aBepeHHasl nevatblo nornyyatensa uUHaHCOBOW ycnyru (MpyM YCNOBUM €€ Hamnuunsi COrnacHo
yypeauTernbHbiM JOKYMEHTaM) 1 NnognuncaHHasi pykoBoautenem nonydarenst oUHaAHCOBOW YCIyru.

4. B cnyyae nogaym obpalleHus B 3NEKTPOHHOM BuAe obpalleHue U MPUMOXKEHHbIE K HEMY OOKYMEHTbI
AOIKHbl  OblTb  MOAMNMCaHbI MPOCTON 3NEKTPOHHOW MOAMUCHI0 WM WHBbIM BWAOM  3fEKTPOHHOW MOAMMCH,
onpeferneHHbIM B JOrOBOpe Mexay noryyarernem (uMHaAHCOBOW YCNyru U KpeauTHbIM KoonepaTusoM. [pu aTom
ucrnonb3oBaHWe nuyHoro kabwHeTa nonyyaTens (PUMHAHCOBOW YCRyrM B COOTBETCTBYHOLLEM KpeaWTHOM
koonepatuee (MpW HanuuMu) NpPU3HAETCHa HagnexawmMMm cnocobom obmeHa coobLeHuAMU Mexay nornyyvaTenem
(OUHAHCOBOW YCIyrn 1 KpeamnTHbIM KoornepaTuBoM.

5. B cnyyae BO3HMKHOBEHWS Y KpeQUTHOro KoonepaTvBa COMHEHWUIA OTHOCUTENbHO NOAMHHOCTM NOANUCH Ha
obpalleHny nony4yatenst UHaHCOBOM YCNyrM UK NONTHOMOYMIA NpeAcTaBUTENs NonyyaTtens (UHaAHCOBOW YCIyTH,
KPEAUTHbIN  KoonepaTMB 06si3aH  NpouHdopMupoBaTb  norydatenss  ouMHaHCOBOWM  ycnyrM  crnocobamu,
NpeaycMOTPEHHbIMK cTaTbelr 7 HacTosiero CTaHgapTa, O pucke MONydYeHUss uHdopMauuMn o nonydyarterne
¢pMHaAHCOBOW YCIyr HeYNoNHOMOYEHHBIM NINLOM.

6. KpeauTHbln koonepatus obsi3aH B AOCTYNHOW hopMe, B TOM Yucre nocpeactsoM nybrnukaumm Ha cBoeM
ocdmumansHoOM cante B UHPOPMAUUOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Npu  Hanunyuw),
npovHdgopmunpoBaTb nonyyaTenen UHaHCOBBIX YCNyr O TpeboBaHMAX W peKOMEeHAauMaX K COAepXaHuo
obpalleHns, yka3aHHbIX B NyHKTax 7 1 8 HacTosLLen cTaTbu.

7. OO6palleHue [OMKHO cofepxaTb B OTHOLUIEHUM Monydatenst UHaHCOBOW YCnyru, SBRsOLLErocs
PU3nYeckumM nNuLom, damMmmunmio, UMsl, OTYECTBO (MPW HaNMYMKM), U agpec SNEKTPOHHOW MOYTbl, COOTBETCTBYHOLLME
TpeboBaHWAM, YCTaHOBMEHHbIM MYHKTOM 1 HacToslen cTaTbW, AN HanpaBreHus oTBeTa Ha obpalleHuve; B
OTHOLLEHMN nonyyatens (UHAHCOBOW YCMyru, SIBMNSIOLLErocs HPUAMYECKAM NULIOM, MOSIHOE HaVMEHOBaHWE U
agpec PUANYECKOro nuua, a Takke NOANUCH YNONTHOMOYEHHOTO NMPeACTaBUTENs PMANYECKOro nuua.

8. KpeauTHbI koonepaTuB obsA3aH A0BECTM 40 CBeAeHUs nony4vatenei oMHaHCOBbIX YCNyr peKomMeHOauuo
Mo BKIMHOYEHUIO B 0GpallieHre crieqytollein MHopMaLUnm 1 JOKYMEHTOB (MPU UX Hanu4um):

1) HoMep Oorosopa, 3aKrnoYeHHOro Mexay nonydyarenem UHaAHCOBOW YCNYrn U KpeaUTHLIM KOONepaTUBOM;
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2) n3noxeHve cyllectsa TpeGoBaHuii U HaKTUYECKUX OBCTOATENLCTB, HA KOTOPbIX OCHOBAHbI 3asBNEHHbIe
TpeGoBaHus, a Takke JokasaTenbCTBa, NOATBEpXAaloLLmMe 3T 0BCTOATENLCTBRA;

3) HaMMeHoBaHWe opraHa, AOMMKHOCTU, baMunMn UMeHu, oT4ecTBa (Npy HanMyYnM) paboTHUKA KPeAUTHOro
koonepaTtuea, encTBud (6e3nencTaus) KOToporo obxanyTcs;

4) nHble cBefEeHus, KOTOpble Nony4vaTenb PMHaHCOBOW yCNyrn cHnTaeT HeobxoaMMbIM COOOLLMNTD;

5) KOnnn OOKYMEHTOB, noareepXaaruwmnx U3NoXeHHbIe B o6pau.|,eHV||/| obcTositenbcTBa. B atom cny4yae B
06pau.|,eva| npnBOANTCA NepedeHb npunaraemMbiX K HeMy OOKYMEHTOB.

9. KpeauTHbln koonepaTvB BNpaBe OTKa3aTb B PACCMOTPEHMU OBpalleHus no CywecTBy B CneayloLimx
cnyvasx:

1) B obpaweHun He yKkasaHbl wuaeHTUdMUMpyloWwmMe nonydyatens ¢uUHaAHCOBOW YyCnyrM npusHaki (B
OTHOLLEHMM nony4atenst PUHAHCOBON YCMyru, ABNSAOLLErocs uU3nYecKum nuuom, hamunus, nms, oT4eCcTBo (npu
Hanuuum), agpec ANEeKTPOHHOW NOYThl, eCrn OTBET AOMKEH ObITb HanpasneH B hOpMe 3NEKTPOHHOIO AOKYMEHTA,
UNU NOYTOBLIN aapec, ecnu OTBET AOMKeH ObiTb HanpaBfieH B NMUCbMEHHOM (hopMe; B OTHOLLUEHMM Mnonyvartens
(PUHAHCOBOW YCMyru, ABMSIOLLErocs OpUaNYECKNM MNNLIOM, NOMHOE HaMMEHOBaHWe 1 agpec PUANYECKOro Nuua);

2) OTCyTCTBYET noanucb ynosIHOMOYeHHOro npeacraButend (B OTHOLUEHUN IOPpUNANYECKUNX J'IMLJ,);

3) B obpalleHnn cogepxaTcs HeueH3ypHble nMbo ockopOuTernbHble BblpaXeHWs, Yrposbl UMYLLECTBY
KpeaWTHOro koonepaTuea, UMYLLECTBY, XU3HWU W (MNK) 300pOBbI0 PpabOTHMKOB KPEAMTHOrO KoonepaTuBa, a Takke
yneHam ux cemei;

4) TEKCT NMMCbMEHHOro 06paLLl,eHl/Iﬂ HE nogaaeTcd NpOYTEHUIO;

5) B oBpalLeHnn cogeprmMTcs BONPOC, Ha KOTOPLIN nonyyatento UHaHCOBbIX YCINyr paHee NpeaoCcTaBnsancs
MUCbMEHHbIN OTBET MO CYLLECTBY, U NPY 3TOM BO BHOBb MOMy4eHHOM obpalleHun He NpMBOASTCA HOBble 4OBOAbI
nnm obcToATENBLCTBA, O YEM YBEAOMINSETCH NULLO, HanpasmBLlee obpalleHue.

10. KpeautHbll koonepaTuB 0b6si3aH paccMoTpeTb obpalleHne No CyLecTBY MOCre YCTPaHEHUST NMPUYMH,
YKa3aHHbIX B NyHKTE 9 HAcTosILEeNn cTaTbMm.

11. OGpaweHne, B koTopom oOOxanyeTcsa cygebHoe pelleHue, Bo3BpallaeTcs nuuy, HanpasBuBLUEMY
obpallieHne, ¢ pasbsiCHEHNEM MNopsiaka 06XanoBaHUs AaHHOro cyaebHoro pelueHuns.

12. ObpalleHns U AOKYMEHTbl MO MX PacCMOTPEHMI0 XPaHATCA KpeOWTHbIM KoornepaTtuBOM B TeyeHue 1
(ogHoro) roga ¢ patbl ux peructpaummn B XKypHane. Ob6palieHus (B TOM 4ucrie Konuu), AOKYMEHTbl MO KX
pPacCcMOTPEHNIO M OTBETbl KPEeOAUTHOro KoonepaTmBa Ha obpalleHus SBNATCA KOHMUAEHUMAanbHbIMKU, Kpome
crnyyaeB nony4veHuss 3anpocoB oT baHka Poccuu, YNONMHOMOYEHHbIX OpraHoB U OpPraHoB MECTHOro
caMoynpasreHnsi, cCaMmoperynmpyeMon opraHnsaumnn, KacarLlmxcs npegocTtaBneHs nHdopmaumm o nonyyatene
duHaHCOBOW ycnyru 1 (Mnum) ero obpaLleHuun.

Cratba 15. Tllpuem obpalleHun, perncTpaumss obpalleHunii M TpeboBaHMs K MpedenbHbIM  CpoKam
paccMoTpeHust obpaLLeHni

1. KpeouTHbin koonepaTvB npuHMMaeT obpalueHusi, HampasrieHHble crnocobamu, npeaycMOTPeHHbIMU
cTatben 7 HacTtosAwero CtaHaapTa, No agpecy KpeAMTHOro KoonepaTtuea, yka3saHHOMY B €4UHOM roCyAapCTBEHHOM
peecTpe puaNYECKMX Nuu, NN MHOMY agpecy, ykasaHHOMY B AOroBopax 3avMa u (Mnu) Ha oduumnanbHOM cante
KpeauTHOro koonepaTtmea (Npy Hanu4uum).

2. TMoctynuBwee obpauleHne B TedeHuve 1 (ogHoro) paboyero AOHs, criefylowero 3a gHEM MOny4YeHus
obOpalleHns, 3aHocsaT B JKypHan, B KOTOPOM [OJDKHbl coaepXaTbCs crepylolimMe CBeOeHUs MO Kaxgomy
obpalleHuto:

1) 4aTta perucTpaunm 1 BXOAsLWNA Homep o6paLLeHns;
2) B OTHOWEHUM PU3BNYECKMX NUL - haMunus, ums, OTYeCTBO (MpW Hanuuuy) nonydvaTtens (MHaHCOBOW

ycnyru, HanpasuseLiero o6pau.|,eHV|e, a B OTHOLWEeHUN pnanvyeckmx nuy - HammMmeHoBaHne nony4yarend cblechosoﬁ
ycnyru, ot UMeHU KOToporo HanpasJieHO o6paL|.|,eHMe.



3. Jluyo, oTBETCTBEHHOE 3a paccMOTpeHue obpalleHuin, 06s3aHO paccMoTpeTb obpalleHne n CoCTaBuUTb
OTBET Ha NOCTynuBLLEE K HEMY OOpalleHune B TedeHme 15 (naTHaguaTn) pabounx gHEW co OHA ero peruncrpauum B
KypHane, ogHako B nobom crnydae He nosgHee Crefylouwero AHA MOCne UCTeYeHWs NpederibHOro cpoka Ans
pernctpaumm obpaueHns B KypHane, yCTAHOBMEHHOrO B MyHKTe 2 HacTodwen crtatbn. B cnydyae ecnm
nonyyarens WHAHCOBOW YCNyrM He npegocTtaBun MHOPMaUMIo U (MnNn) OOKYMEHTbl, Heobxoaumble W
JOCTaTOuYHble ANl pacCMOTpeHMs oOpalleHust no CyLWecTBY, OTBETCTBEHHOe nuuo o6a3aHo B TedeHue 15
(naTHaguaTun) pabounx gHewn co OHA ero peructpaumm B XKypHane 3anpocutb y nonyyarensa (oMHaHCOBOW yCryru
HeJocTawLwyo uHdopMauMio u (unu) AOokymeHTbl. [lpu 3TOM B cnydae npegocTaBrneHus HegocTatoLlen
nHdpopmaumm un (MNn) [OOKYMEHTOB nonyvyatenem (UHAHCOBOW YCMyrn KpeauTHbIM koonepatuB 06sa3aH
paccmoTpeTb obpalleHne B TeveHne 5 (matmn) paboumx OHeW ¢ AaTtbl NOMy4YeHWsl 3anpoLleHHON MHopmauun u
(nnn) QOKYMeEHTOB.

4. ﬂonyquHoe B yCTHOVI cbopme 3afaBlieHne OOJKHUKa OTHOCUTEJTbHO TeKyllero pasmepa 3agoinKeHHOCT!,
BO3HUKLLEN U3 aorosopa 3arima, 3akIIlOYEeHHOro ¢ KpeaAnTHbIM KoonepaTtnuBoMm, Mnoanexumt pacCMOTpPEeHuto
KpeaAnTHbIM KoonepaTnuBoM B EHb 3adBJ1E€HUA.

CraTbsa 16. ®opmbl 1 cnocobbl NpefocTaBneHns nonyyatento UHaHCOBOKW yCnyrn oTBeTa Ha obpalleHune un
TpeboBaHMsA K MOTUBMPOBKE OTBETA W MPUYMH OTKasa

1. KpeoutHbin koonepaTvB 0053aH NPUHATL pelieHWe no MnofyYyeHHoOMy um  obpaweHuo. Ecnu
OTBETCTBEHHOE fuUUO nonaraeTt, 4YTo obpalleHne AOMMKHO OblTb YOOBMETBOPEHO, W MMeeT MOMHOMOYMS Ans
MPUHATUS COOTBETCTBYIOLLENO PELUEHUsi, TO OHO FOTOBUT OTBET Mony4vaTento (PUHAHCOBOMW YCMNyrh, B KOTOPOM
nNpuBOAATCA OOBbACHEHMWS, Kakne AeNCTBUS MPUHMMAlOTCA KpeaWTHbIM KoonepaTMBOM MO OOpalleHuto u Kakue
OEeVCTBUS OOIMKEH NPUHATL nonyyaTernb PUHaHCOBON ycnyru (ecnu oHn Heobxoammel). Ecnn oTBeTcTBEHHOE NULO
nonaraet, 4710 obpaweHne He MoXeT OblTb yAOBMETBOPEHO, M MMEKTCA MOMHOMOYMSA ANs  NPUHATUA
COOTBETCTBYIOLLErO pPeLleHnsl, TO OHO rOTOBUT MOTMBMPOBAaHHBIN OTBET C yKa3aHUAMU MPUYMH OTKasa.

2. B cny4ae OTCyTCTBMA OTBeTa nonydarens poMHaAHCOBOW YyCMyrn Ha 3anpoc KpeauMTHOro koonepartuea,
HanpaBneHHbIi B COOTBETCTBMM C nyHkToM 3 cTtatbn 15 HacTtoswero CraHgapTa, B TeyeHWe CpokKa,
npeBbiwatowero 14 (4eTblpHaguaTb) AHEW, OTBETCTBEHHOE NULIO BNpaBe NpUHATL pelleHne 6e3 yyeta 4OBOOOB, B
noaTBePXKAEHME KOTOPbIX MHdOpMaUWs 1 (M) AOKYMEHTbI He NpeaoCcTaBneHb!.

3. B cnyyae HeBO3MOXHOCTV YOOBNETBOPUTb OOGpalleHne, KpeOaWTHOMY KoomnepaTuBy peKoMeHOyeTcs
NPeanoXuTb NULy, HanpasuBLLeMY obpalleHne, ansTepHaTUBHbIE CMOCOGL! YperynmpoBaHusi CUTyaLum.

4. OTBeT Ha obpalleHne HanpasnseTcs nonyyarento pmHaHcoBon ycnyrn cnocobamu, NpegycMOTPEHHbIMU
ctatben 7 HacToswero CtaHgapTa, C peructpauuvernt otBeta B XXypHane, B KOTOPOM [OMKHbl COOepXaTbCH
criegytoLine cBefeHus no oTeeTy Ha obpalleHune:

1) Aata peructpaumm n nCxogsLwmm HoMep oTBeTa Ha obpalleHue;

2) BxogdAwmn Homep obpalleHunsl, Ha KOTOpbI NPeaoCcTaBnsaeTca OTBeT.

Cratba 17. AHann3 obpalleHnin 1 NPUHATME PELLEeHNA O LLenecoobpas3HOCTU NPUHSTUS Mep, HanpaBeHHbIX
Ha ynyJdleHue kayecTBa obcnykunBaHusa nonyvarenen UHaAHCOBBIX YCIyr, NO pe3ynbTaTtaM aHanv3a obpalleHui

1. KpeautHblii KoonepaTuMB NpeaocTaBnsieT B CaMOPErynuMpyeMylo opraHusaumio Mo TpeboBaHuio
camoperyrnMpyemori opraHusaumu, HO He uvawe 4Yem 4 (4eTbipe) pasa B rof, CBEOEHUS O PacCMOTPEHUM
obpallieHnii nonyyaTtenei puMHaHCOBbLIX YCIyr B BUAe OT4YeTa, CoAepXallero cneaytowmne gaHHble:

1) KONIMYECTBO NOCTYNUBLUMX OBpaLLEeHNI;
2) TemaTuka obpalleHun;
3) pesynbTaT paccmMoTpeHus (y4oBrneTBOPEHO, He YAOBNETBOPEHO, YOOBNETBOPEHO YAaCTUYHO).

2. KpeoutHbIi KoonepaTuB UCMONb3yeT obpalleHnst B LIENAX aHanm3a ypOBHsI kavyecTBa OOCNyXuBaHus, a
TakKke UHbIX He(OMHAHCOBBIX NMOKa3aTenewn, AaHHbIe O KOTOPbLIX MOXHO MOMy4MTb B X04e aHannsa obpalleHun, n He
pexe yem 1 (oavH) pa3 B rog npousBoanT 0606LEeHNe M TUNM3aumo obpalleHuin N NpUHUMaeT Heobxoaumble
Mepbl B LieNsX NOBbIWEHNs] kKayecTBa 06CnyXuBaHus nonydarene UHAHCOBLIX YCITYT.



Cratba 18. Peanusaumsa npaBa nonydatenst (MHAHCOBLIX YCNYr Ha AOCyOebHbI NopsaoK paspelueHus
Cnopos

1. MNpu HapyweHun nonydaTenem (UHAHCOBBLIX YCNYr CPOKOB BO3BpaTa OCHOBHOW CyMMbl gonra v (Mnwm)
ynnaTbl NPOLEHTOB NO AOroBOPY 3anMa KpeauTHbIM KoonepaTus JOBOAUT 4O CBEAEHWUs nonydyatens (OMHAHCOBbIX
cnocobamu, NpegycMOTPEeHHbIMW cTaTbel 7 HacToswero CrtaHgapTa, MpeTeH3uo AN paspelleHns crnopa B
aocynebHom nopsagke.

2. B nperteH3un, HanpaBnsemowm KpeauTHbIM KoomepaTMBOM, [OofkHa ObITb ykasaHa cregytollas
MHopMaUns:

1) HanMmeHOoBaHWME KpeanTHOro koonepatmea n cBeaeHnd, 4OCTaTo4vHble OAnA ero Vlﬂ,eHTVI(bVIKaU,VIVI;

2) pa3Mep ¥ CTPYKTypa TeKyLleh 3aJ0IMKEHHOCTM nonyvaTtens MHaHCOBbIX YCMyr Ha AaTy npeabsaBreHns
npeTeH3nu;

3) cnocob (cnocobbl) onnaTtbl 3a40IMKEHHOCTY;

4) nocneacTBMs HEUCMNONHEHUs nonyyaTenemMm OUHAHCOBbLIX YCMyr CBOMX 00s3aTenbCTB OO0 YKa3aHHOro B
NPeTEeH3NN CPOKa;

5) cnocobbl BHecyaebHOro paspelueHus cnopa, B TOM 4MCile BO3MOXHOCTb WCMOMb30BaHWsA Mnpoueaypbl
Meamaumm onsa paspeLleHns cnopa (Npu Hanm4mMm B AOroBope 3anmMa megnatmuBHON OrOBOPKM).

3. KpeanTHbI koonepaTvB 1 nonydaTtens (UHAHCOBbLIX YCIyr NPU B3aMMHOM COMNalleHUM CTOPOH Brpase
ncrnonb3oBaTb Cnocobbl BHecyaebHOro paspelleHuss cnopa, YCTaHOBMEHHble 3akoHoAaTenbCTBOM Poccuiickoi
denepaumn, B TOM Yncne nocpeacTBOM MPETEH3MOHHOIO Nopsiaka, MeaMaTMBHbIX Npoueayp U NeperoBopoB.

4. B crny4yae ecnv B CPOK, YCTAHOBIEHHbI NpeTeH3nei, TpeboBaHus, ykasaHHble B MPETEeH3UW, He Obinu
JOIMKHBIM 06pa3oM MCMONHeHbI nonyvaTeneM UHaAHCOBLIX YCINYr, KPEAUTHBIN KoonepaTuB BripaBe o6paTuThes B
Cyq C COOTBETCTBYHOLLMM TpebGoBaHneM.

maBa 5. OcyllecTBNeHne camoperynmpyemMmon opraHmsanmen
KOHTpONs 3a COOMNoaeHNeM YneHaMmm caMoperynmpyemon
opraHusaumm TpeboBaHun CtaHgapTa

Cratba 19. lMopsgok OCyLeCTBNEHUS CaMOPErynmpyemMon OpraHusauuen KOHTpomns 3a cobniogeHvem
YfieHaMu caMoperynMpyeMon opraHnsauum tpebosanuni CtaHgaprta

1. Camoperynupyemasi opraHusauus BrnpasBe, B TOM 4YWCIEe Ha OCHOBaHWM OBpaLLeHW OpraHoB BracTw,
BaHka Poccun nnun nonyvartenen UHaAHCOBbIX YCIyr:

1) npoBOAUTb NPOBEPKN COOTBETCTBUA OeATEeNIbHOCTU KPpeOUTHbIX KOoNnepaTuBOB MOJTOXKEHUAM HacCTodALllero
CTaHp,apTa, yCTaHaBMBakLWNM NOPAOOK PACKPbITUA MHd)OpMaLI,MVI KpeanTHbIM KoonepaTtnuBomMm;

2) HanpaenATb WHble 3anpocbl M TpeboBaHWA B adpec KpeauTHbIX KOOMepaTUBOB OTHOCUTENBHO
cobntoaeHnst KpeauTHeIMK kKoonepaTmBamm TpeboBaHun HacTodwero CtaHaapTa;

3) npoBOAMTb MEpPOMPUATUS MO KOHTPOSMK, B XOA4e KOTOpbIX CaMOperynupyemMon opraHusaumen
OCYLLECTBMSATCS AEUCTBUA MO CO3[aHUI0 CUTyauuu Ofsl COBEpLUeHUs CAENKU B LEnsX NPOBepku cobnoaeHus
KPeaUTHbIMKU KoonepaTuBaMu o6si3aTenbHbIX TpeboBaHui HacTosiwero CtaHgapTa npu okasaHun hUHAHCOBBIX

yCnyr.

2. BzaumopencTeue Mexay caMmoperynmpyemon opraHusanmen u KpeanTHelIMy KoonepatmMsamm, B TOM Yucne
MpW OCYLLECTBEHNV CaMOpPErynupyemor opraHm3auneri KOHTpons 3a cobniogeHneM YneHaMmm caMmoperynmpyemon
opraHusauven TpeboBaHui HacTosiwero CrtaHgapTa, OCYyLlecTBRsieTcA € ydeTom TpeboBaHWi HacTosALlero
CraHpapTa, BHYTPEHHUX CTaHOapTOB CaMOperynupyemMon opraHusaumm u 3akoHogartenbcTBa Poccumnckon
degepaumm.

[maBa 6. 3akntouynTenbHblE NOMNOXEHUSA

Cratbsa 20. [eictBme HacToswero CtaHgapTa



1. Hactosawumn CtangapT npumeHsieTcsa ¢ 1 aHBapsa 2018 roga, 3a ucknioveHmem ctatbh 10 u nyHkTOB 2 - 8
ctatbu 12 HacTosiwero CtaHgapTa.

2. Ctatbs 10 1 nyHkThbl 2 - 8 cTaTthun 12 HacToswero CtaHgapTa npumeHsitotes ¢ 1 sueaps 2019 roaa.

3. KpeauTHble koonepaTuMBbl U caMoperynvpyemble opraHusauum B Cpok He nosgHee 1 uiona 2018 ropga
OOIMKHbI MPUBECTU CBOM yupeauTerNbHble U UHble OOKYMEHTbI B COOTBETCTBME C TPeGOBaHMAMW HACTOSILLErO
CraHpapra.

4. Hactoawun CtaHaapT NpUMEHSIETCA K OTHOLUEHUSIM, BO3HUKLLMM MOCMe BCTYMMEHUs ero B cuny, u K
OTHOLLEHMSAM, BO3HUKLLUM U3 paHee 3aKniYeHHbIX 4OroBOPOB.

5. MNMonoxeHus ctaten 8 - 10 HacTosLwero CTaH,qapTa NPUMEHAKTCA K OTHOLWWEHNAM, BO3HUKAOLWNM B CBA3N
C npegocrtaBliieHUEM I'IOTPGGVITEJ'II:CKOFO 3anma.




